CCHOA Board Meeting Agenda
28 February 2017, 6:30pm
Circle C Community Center

L. Hearing (6:15pm)
II. Reoll Call
1H. Acceptance of Agenda

IV.  Acceptance of January 31, 2017 board meeting minutes James Moseley

V. Homeowner Forum (3 min each)

VI. Management Reports
a. General Report, Karen Hibpshman
1. Jan YTD Financials
b. Landscape Report, Clayton Hoover
c. Aquatics Report, Brady McKinley
d. Maintenance Report, Robert Bardeleben

VIL. Discussion Items

Swim Center furniture

CCHOA Owned Vehicles

Phase II of the Community Center
CC&R’s Amendments

Yard signs

Baby Billboard — Slaughter/MoPac
Ball Moss

RHrap o

VIIl. Action ltems
a. Lending Library
b. Hearing Action

IX. Adjourn Public Meeting
X. Executive Session

a. Google
b. GreyRock pool
¢. Board Meeting Protocol

Attachmenis

Jan 2017 Board Meeting Minutes

General Report (including YTD Financials)
Landscape Report

Aquatics Report

Maintenance Report

SEBEN

CCHOA Page 1

2/21/2017



Circle C Homeowners Association
Board Meeting Minutes
January 31, 2017

1.

I0.

11.

12.

13.

The CCHOA Board of Directors convened on January 31, 2017 at the Circle C Community
Center. CCHOA, Kim Ackermann called the meeting to order at 6:30 p.m. In attendance were
board members Kim Ackermann, Natalie Placer-McClure, Russ Hodes, Jason Bram, and Dan
Vavasour. Steve Urban and James Moseley were not present. CCHOA Manager Karen
Hibpshman was in attendance. Robert Bardeleben, Facilities Coordinator was present. Brody
McKinley, Aquatics Manager was present. Clayton Hoover, Circle C Landscaping was
present.

Kim asked if there were any changes to the agenda. Russ motioned to accept the agenda as
written. Dan seconded the motion. All were in favor and the motion passed.

Kim presented the November 29, 2016 board meeting minutes. Dan motioned to accept the
minutes as written. Russ seconded the motion. All were in favor and the motioned passed.

Kim introduced the Homeowner Forum. Betsy Shaver-Murray.
Karen presented the management report and the YTD Financials.
Clayton presented the landscaping report.

Brody presented the aquatics report.

Robert presented the maintenance report

The first discussion item was the Lending Library. The board directed Karen to work with the
ACC on the guidelines and to have this as an Action Item for the February board meeting.

The second discussion item was the Board Meeting Protocol. This item will be moved to
Executive Session.

The third discussion item was the CC&R Amendments. This will continue as a discussion
item.

The forth discussion item was the Annual Meeting/Online Voting. Updated the board that the
Online voting website will go live on February 1¥. Weekly updates will be provided by
VoteHOANow on the status quorum.

The fifth discussion item was the Crepe Myrtle Replacement. The Crepe Myrtles has been
removed from inside the Swim Center. A plan for this area will be presented at the February
Board meeting.

14. Natalie motioned to adjourn the public meeting at 7:17 p.m. Jason seconded the motion. All

15.

were in favor and the motioned passed.

The Board went into executive session at 7:18 pm to discuss Google, GreyRock and Board
Meeting Protocol. No votes or action were taken. The Board adjourned executive session at
8:53 pm.



Cirele C Homeowners Association
Manager’s Report
January 28, 2017 — February 21, 2017

Violation Report (January 27, 2017 — February 215, 201%)

50 Violations
s 23 (46%) Maintenance
e 12 (24%) Rubbish & Debris
e 6 (12%) Front Yard Maintenance
e 2 (4%) Repair of Exterior Damages
o 2 (4%) Common Properties
s 2(4%) Abutting Landscaped Areas
e 1(2%) Vehicle Storage
o 1(2%) Offensive Activities
» 1{2%) Recreational Equipment

50 Violations by Stage
o 0(0%)stageo
» 49 (98%]) stage 1/cooperative letters
s 1(2%) stage 2/deed restriction letters
e 0(0%)stage 3

54 Violation Updates/Creates
¢ 48 (89%) New
e 4 (7%) Closed
s 2 (4%) Escalated
¢ 0 (0%)On Hold
¢ ©0{0%) Re-Opened

Administration
We mailed 25 new homeowner packets from January 21% — February 21%,

Financial
Signed AP checks February 20" with Teri Giles.

Upcoming Special Events
Mar 3™ - Food Trailer Night
Mar 8% — Annual Meeting @ 6:30pm
Mar 28" — Board Meeting
Apr 7" — Food Trailer Ni ght
Apr 15 — Easter Egg Hunt



Project Updates

The new fencing around the splash pad should be completed this week. The new

stainless steel hand rails installation will also be completed this week. The new surface
of the splash pad has been completed

A VW commercial was filmed at the Community Center on February 18", The

charge to the company to use our facility was $3,500 and that money will be used for
improvements at the Community Center.

A second commercial is set for March 1% for Texpressway with a fee of $500

Senior Officer Visi has been reassigned as our DR éffective immediately and will be at

the Annual Meeting. The award has been ordered and will be presented at the Annual
Meeting

Ellen Troxclair will be at the Annual Meeting as a Special Guest Speaker

Capital Projects

2017 Capital Budget Projects include:

Swim Center : Furniture Not Started
Landscaping — Irrigation Continuing Project
Infrastructure
Bed Upgrades Not Started
Landscaping — Tree Planting Not Started
Landscaping — Rock Work Not Started
Community Center — Splash Pad Completed
Resurfacing
Community Center — Splash Pad Fence Completed
Swim Center — Replace Basketball Not Started
Goals
Swim Center — Replace Starting Blocks Not Started

Current or Future Projects
4 Baby Billboard
L1 Signage
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Circle C Landscape
Board Report

February 2017
Weather
General: Much warmer than normal
Rainfall Total: 3.24 inches
Average Temp: 64
Major Events: Major Rain and Wind Storm, 2/20; no significant damage

Routine Maintanance Services

General:

Outlying Areas
General:

irrigation
General:

Completing trimming of all perennial beds and shrubs & pruning selected Crape Myrtles
Selected Mowing and Clean Up: South Bay, Parts of Escarpment, weedeated and cleaned

Mowing Rotation: To begin in March

Bed Weeding all entrances, all areas checked and cleaned
Pre-Emergent granular, all beds

Pre-Emergent liquid, all rock work

Mulch Touch Up as needed

Weed Treatment clover and other broadleaf weeds spot treated

CCCC Filter Pond, mowed & cleaned
Outlying mail centers weeded and cleaned up as needed

Most of the double checks {water supply) are off
in areas where we had the City Water Inspection, DC's are on
All irrigation controllers are off

City of Austin Water Inspections:

Six areas were checked and inspected by an outside inspector per City of Austin
required regulations
Slaughter/Escarpment and Pool Controller were inspected in February
{Inspections are required every two years on properties that are greater than 1 acre
as determined by the City of Austin}

Google Fiber:

In areas where a COA inspection was required, an additional and specific check

for GF damage was performed; Karen has a complete list of expenses

to perform the check and do the repairs
Other major damage: One main line (Slaughter Ln), including emergency shut-off call
Gther minor damage: lateral lines, broken heads, piping near valves & breaks

to drip lines that were driven over




Trees

General: Three large Crape Myrtles were removed at the Swim Center
Seven smaller Crape Myrtles located in front of the grill area were removed
Al live oaks at the Swim Center and Parking Lot received a health prune
Live caks on South Bay received a health prune

Major Branch Trimming at Wildflower Park over playscape was completed

Removal of a large hollowed out Post Oak, west of Fox Creek was removed and
hauled off

Upcoming Projects
Capital Improvements:
Complete Phase 3 of Spruce Canyon conversion to drip irrigation and

re-working of side strips
General Maintenance:

Complete Crape Myrtle trimming
Mulch as needed
Mowing Rotation and Clean Up
Fire Ant Treatment
Irrigation: Annual Check of all areas excluding those completed during COA inspections to
include: turn on water, check controller, check and repair all heads and
nozzles, replace valve box lids, complete any other repairs



Facility Operations — January 2017

Swim Center Usage

Total Resident Entries - 700 (235 Unique)

Guest Entries - 26 (21 Unique)

Total Entries - 726 {256 Unique)
Community Center Lisage

Total Resident Entries - 0 {0 Unique}

Guest Entries - 0 {0Unique)

Total Entries - 0 {0 Unigue}

Avafia Usage

Total Resident Entries - 0 {0 Unigue}

Guest Entries - 0{0 Unique)

Total Entries - 0 {0 Unique}
Total Aguatics Entries - 726 (256 Unique)
Membership Statistics

Resident Househoids - 5,101

Residents Individuals - 15,589

Renter Houszholds - 248

Renter individuals - 975

Total Households - 5,345

Total Individuals - 16,564

Program Enrollment — January 2017

Select Swim Team - 78 Lifeguard Review Class - 1
Masters - 7 Water Safety Instructor - 0
Group Swim Lessons - 0 Scout Swim Tests - o]
Swim Clinics - o] Water Aerobics - o
Private Lessons - 4 Masters Drop-In - 0
Lifeguard Certification Class - 2

Contracted Reritals — January 2017
Bowie High School Swim Team {AISD)
Veritas Swim Team
Waldorf School Swim Team

Revenue — January 2017
Aguatics Programming - $1,501 Area Reservations - 50
Swim Team - $11,012 Private Rentals - 50

Guest Fees - S0 Contracted Rentals - S0




Circle C Aquatics February 2017 Board Report

Winter Hours: lanuary 4, 2016 — March 11, 2016

Swim Center

Monday — Friday Saturday Sunday
Ga-10a (Lap Only) 8a-1la{Lap Only) Closed
3:30p-7p {Lap Only)
Community Center / Avafia
Closed for Season
Incident Report: November 21, 2016 — January 26, 2017
Water Rescues Injuries
Distressed Swimmaer - 0 Abrasien / Scrape - 0
Activa Victim Surface - o] Bite / Sting - Q
Active Victim Submerged - [ Bruise / Contusion - 0]
Passive Victim Surface - 0 Burn / Blister - o
Passive Victim Submerged - 0 Dislocation - o
Spinal - 0 Fracture / Break - 0
Irritation / Reaction - 0
Total Water Rescues - /] Laceration / Cut - 0
Nose Bleed - 0
Finch / Crush - 0
Sudden [Hiness Puncture / Avulsion - 0]
Allergic Reaction - 0 Sprain / Strain - 4]
Asthma Attack - 0
Choking - 0 Total Injuries - 0
Diabetic Emergency - o
Drowning - G Patron Behavior
Heart Attack - [ Verbal Assauit - 0
Heat Exhaustion - g Inappropriate Behavior - 0
Heat Stroke - Q Physical Assault - o]
Poisoning - 0 Rule Violation - 0
Seizure - 4]
Stroke - 0 Total Patron Behavior - 0
Vomiting / Nausea - 0
Total Sudden lliness - 0
Suspansions / Expulsions - a
EMS / 911 Calls - 0
Break-In f Vandalism - 0
Total incidents - a




Circle C HOA

Maintenance Report for Board February 2017
Prepared by Robert Bardeleben -Facilities Coordinator

SWIM CENTER COMPOUND
¢ Routine Maintenance has been completed
e Minor Equipment and Facility Repairs Made
* Both heaters went down a day apart from each other. Both have been repaired.
Probably looking at complete heater replacements in the next 3-5 years at an
approximate cost of $70,000.
HVAC repairs made to blower motor/fan.
Off-Season Repairs are ongoing
New Starting Blocks are ordered-will be delivered 1¥ week of March
All picnic tables and benches are showing rust/wear. Will need to be repaired or
replaced in the next couple of months. Working on getting estimates. These were
inspected for 2017 budget purposes and did not show much wear but all of the
_ rain in the last 6 months has caused them to deteriorate quickly.
CAFE
* Routine maintenance has been done
¢ Minor Repairs have been done
COMMUNITY CENTER POOL
Routine cleaning and maintenance have been performed.
Minor Repairs have been completed on equipment and facility.
Off-Season Repairs are ongoing
Deck has been painted and expansion joints re-done.
Capital Projects Started—Splash Pad Rail, Handrails
¢ PTZ camera has been replaced.
COMMUNITY CENTER
» Preventative Maintenance and Cleaning Completed
NEIGHBORHOOD
e Minor repairs have been completed as needed
e All Mailbox centers have been cleaned and solar lights checked
AVANA AMENITIES CENTER
* Routine Cleaning and Maintenance has been completed
» Minor Repairs made
» Off Season Repairs have been completed
» Under-deck leak in auto water leveler has been repaired---water leveler replaced.
GREY ROCK AMENITIES CENTER
¢ Karen will update



CC&R Changes

One house — one vote

One assessment rate

Revise Trash can to reflect the one day a week service
Basketball goals —~ rewrite to allow permanent and portable
Holiday lights and décor — 28 days prior and 14 days following
Add additional property to CCHOA — The Rowell

Rental Property

Commercial Vehicles









CIRCLE C RANCH

WELCOME




S TEXAS AGM

@

FOREST HEALTH: BALL MOSS: FAQS

Ball Moss (Tillandsia recurvata) is a small epiphyte commonly found clinging to limbs of live oaks

and other trees in southwest Texas. Ball Moss is not a moss, but a true plant with flowers and

seeds. It is 2 member of the Bromeliad family, which also contains Spanish moss and pineapple.

What is Ball Moss?

Ball moss (Tillandsia recurvata) is a small epiphyte commonly found clinging to limbs of live oaks and
other trees in southwest Texas. Ball moss is not a moss, but a true plant with flowers and seeds. It is a
member of the Bromeliad family, which also contains Spanish moss and pineapple.

What is an Epiphyte?

Epiphytes are plants that attach themselves tfo limbs, tree trunks, power lines, fences, and many
other structures with pseudo-roots. These are not true roots. They do not absorb water and
minerals; they merely attach the plant to an aerial structure. Since epiphytes do not take
nutrients and water from these aerial structures, they are not parasites; therefore, ball moss is
not a parasite.

if Ball Moss s Not a Parasite, Then Why Did Those Branches Covered with it Die?

If you take careful notice, you will observe the majority of these dead limbs are in the interior of
the tree's canopy. Ball moss prefers an environment with low sunlight intensity and high
humidity. The interior canopy of trees (especially live oaks) provides an ideal environment for
ball moss. These interior limbs die from a lack of sunlight; then the ball moss plants colonize
these branches.

Should | Control Ball Moss?

If the tree is heavily covered with ball moss (to the extent that the plants are covering the exterior
of the canopy) or if you just cannot stand having something growing on your trees, control is
recommended. If it is a light infestation and does not bother you, control is not necessary.



. How Do | Control Bait Moss?

Ball moss can be controlled using three methods: picking, pruning or spraying. Each method alone may
not provide adequate control. Using a combination of all three methods results in the most thorough
treatment.

Picking involves physically pulling each plant off the tree. This method can be very effective, but is
extremnely tedious and labor intensive. It can also be quite dangerous without the use of a cherry picker.
Please use caution and practice proper safety techniques if employing this method.

Pruning consists of cutting and removing the dead, interior {imbs from the tree and/or lightly thinning the
canopy. The majority of the ball moss is growing on the dead, interior {imbs; therefore, by removing these
fimbs, you physically remove the majerity of the ball moss. As mentioned above, ball moss prefers areas
with low sunlight intensity. Light thinning of the canopy (if necessary) allows more sunlight to reach the
interior of the tree, discouraging future infestation. When pruning caks, make certain to paint all pruning
cuts immediatety to reduce the risk of oak wilf.

Spraying involves applying a chemical to the tree in a foliar spray. Kocide 101 provides adequate control.
Do not exceed the recommended rates for this chemical. Higher concentrations of this chemical can
actually damage the tree. The ball moss wili shrivel up and die in 5 to 7 days, but will remain in the tree
until the wind or rain knocks it out. For this reason, it is recommended to prune out the deadwood first. In
doing 50, you remove the majority of the ball moss from the tree and practice proper free maintenance at
the same time. Neither picking, pruning nor spraying will rernove all of the ball moss from the tree, but
these treatments can benefit the tree and certainly make you feel better.
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Ball Moss

Ball moss (Tillandsia recurvata) is a harmless epiphyte -
a plant that grows on the surface of other things. Ball
moss absorbs water and nitrogen from the atmosphere
and is in no way parasitic.

When looked for, ball moss can be found growing on
electric wires, screen doors, wooden fences, and
numerous other places in the environment.

Ball moss prefers both shade and high moisture - both
of which can be found beneath a tree. As trees grow, low limbs follow a normal
pattern of mortality. As the shade increases, low limbs die providing the ball moss
an ideal place to reside. Many folks will look at a dead or dying limb in the lower
portion of a tree's canopy and jump to conclusion that it was killed by ball moss.
The lack of sunlight penetrating the canopy is the most likely reason for the limb to
have died and becomes the preferred place for the ball moss to live.

Ball moss takes up to 3 years to mature. Once mature, it will bloom for the next 6
or 7 years. The flower of the ball moss is incredibly small with single purple petal.
Once pollinated each flower can produce 70 to 100 seeds with as many as 50 to 60
flowers per mature clump of ball moss. While flowering occurs mostly during the
spring, ball moss can be found flowering most any time of the growing season. The
seeds dispersed by the dried flowers resemble those of the common dandelion. As
small bits of white fluff, they are carried from tree to tree by the wind.

As wind blows over the top of a tree, a slight updraft is created beneath the tree.
This aids the ball moss seed to move up into a tree. Ball moss is found most often
on the bottoms of limbs partly because of the way the seeds are deposited.

Ball moss in no way indicates a tree's overall health or general well-being. Instead,
all it does is indicate the presence of more ball moss. Heavily infested trees are
generally found near bodies of water where the ball moss can benefit from the
higher relative humidity. Along streams, creeks, and lakes, (even small ponds), one
finds a greater incidence of ball moss.

The fluffy seed of the ball moss adheres best to rough barked trees. While possible,
it is less frequently seen on smooth barked trees such as crape myrtle or sycamore.
In addition, trees that regularly shed large pieces of bark such as pecans seldom
have large infestations of ball moss. Oaks, with their roughly textured and thick
bark, provide a very good surface for the seed to adhere. Typically hanging onto
dead limbs for 15 or 20 years or more, oaks make a good place for ball moss to live
and proliferate.

Controlling ball moss isn't easy. While it is possible to physically remove more than
95% of the moss from a single tree, removal of the seed left by the ball moss is
impractical if not impossible. Ball moss on neighboring trees will release seed and
re-infest the tree in a short period. Spraying is often touted as a cure but is not a
very satisfying remedy. Three sprays are routinely used - a concentrate of sodium
bicarbonate (baking soda), potassium bicarbonate, and copper hydroxide (Kocidea).
Each product is a chemical salt capable of killing the ball moss. The salts work by
desiccation - drying out the ball moss - and therefore killing it. Ball moss starts as a
minuscule plant until at maturity it weighs just a few grams. Most of its weight is
water held within the plant. When desiccated, its weight can be reduced as much as
90%. Then the dead ball moss continues to hang in the tree for 8 to 10 years in
oaks, less in other trees.

hitp:/inww.austintreespecialists.com/ball-moss.html
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Pruning a tree correctly removing the dead and dying or broken limbs typically will
remove 60 to 75% of the ball moss. Pruning - the physical removal of the ball moss
- is the best way to significantly reduce the problem. Regular pruning that includes
the removal of dead or dying branches significantly reduces the amount of ball

moss.
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Little Library Project

1. Steward Agreement

Pay for little library

Pay for base and installation

CCHOA should provide a little sign to go on the library
Agree to operate the library with criteria

a. Stock library with books

b. Monitor book activities

¢. Choosing age appropriate and appropriate materials
d. Remove objectionable material put in by others

e. Report any structural probiems to CCHOA

CCHOA will designate location

ACC will review libraries one by one

ACC will set guidelines for libraries

Add Steward’s contact information inside each library
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Installation

Dave recommends installing the LFL on a steel post set in concrete, {The bottom of
the LFL will have a metal base plate for mounting.) As I understand, the CCHOA crew
will do the installation, but we will be responsible for covering the cost.

Stewardship

We will be the stewards both of the structure and its contents. [ will take care of the
registration with the Little Free Library organization, and once installed, I will be
checking it weekly (or will have someone else do it on my behalf when I'm
travelling) to make sure it is clean, safe, and full of books. Dave will maintain the
structure when needed, and I will be responsible for the contents. I hope to have
books that will appeal to everyone. | will be asking with a neighbor who was an
elementary school librarian for recommendations of children’s books, and as a
retired high school English teacher, I'll be providing the young adult novels that I
know teens love. I'l] also make sure a variety of literary fiction and narrative
nonfiction is available for the adults.

Please let me know if you have any further questions. I can be reached by phone at
512-626-5328 or by email at karen@kanddcollier.com.




Application for Little Free Library (LFL)

This application is for a Little Free Library to be installed in a location determined
by the CCHOA. The LFL will be built by my husband (Dave Collier}, an engineer and
experienced woodworker. His plan is attached, and when completed, the LFL will
look similar to this one:

Dimensions
Height: 24 3% (in front)
19” {in back)
Width: 27 % (roof)
19” (box)
Depth: 21"
Weight: 50-60 1bs. (depends on planing of wood)
Materials

The main structure will be built using Ipe and finished with Penofin's Hardwood
wood stain so that it will held up well to the elements {UV protected and
waterproofed) and require minimal maintenance {wood stain re-applied every two
to three years). For safety, the door insert will be made of acrylic. Hinges, and door
handle and friction catch will be brass.
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Circle C Homeowners Association Model Code — Adopted by Director Resolution 22 March 2004

Homeowners Have the Right To:

Honest, fair and respectful treatment by community
Participate in governing the conununity association
Access appropriate association books and records.
Prudent expenditure of fees and other assessments.
Live in a community where the property is
maintained according to established standards.

7. Fair treatment regarding financial and other
association obligations, including the opportunity to
discuss payment plans and options with the
association before foreclosure is initiated.

8. Receive all documents that address rules and
regulations governing the community association-if
not prior to purchase and settlement by a real estate
agent or attorney, then upon joining the community.

9. Appeal to appropriate community leaders those

decistons affecting non-routine financial

responsibilities or property rights.

Saldalb i

Homeowners Have the Responsibility To:

[. Read and comply with the governing documents
of the community.

2. Maintain their property according to established

standards.

Treat association leaders honestly and with respect.

Vote in community elections and other issues.

Pay association assessments and charges on time.

Contact association leaders or managers, if

necessary, to discuss financial obligations and

alternative payment arrangements.

7. Request reconsideration of material decisions
that personally affect them.

8. Provide current contact information to association
leaders or managers to help ensure they receive
information from the comnmunity.

9. Ensure that those who reside on their property
(i.e. tenants, relatives, friends) adhere to all rules
and regulations.

A

Community Leaders Have the Right To:

1. Expect owners and non-owner residents to meet
their financial obligations to the community.

2. Expect residents {o know and comply with rules and
regulations of the community and to stay informed
bv reading materials provided by the association.

3. Respectful and honest treatment from residents.

4. Conduct meetings in a positive and constructive
atmosphere.

5. Receive support and constructive input from owners

and non-owners residents.

6. Personal privacy at home and during leisure time
in the community.

7. Take advantage of educational opportunities (i.e.
publications, training workshops) that are directly

A responsive and competent community association.

related to their responsibilities, and as approved by
the association.

Community Leaders Have the Responsibility To:

i

10.

1t.

12.

i3.

14,

I5.

I6.

17.

Fulfill their fiduciary duties to the community and
exercise discretion in a manner they reasonably
believe to be in the best interests of the community.

. Exercise sound business judgment and follow

established management practices.

. Balance the needs and obligation of the community

as a whole with those of individual homeowners and
residents,

. Understand the association’s governing documents

and become educated with respect to applicable state
and local laws, and to manage the community
association accordingly.

. Establish commiitees or use other metheds to obtain

input from owner and non-owner residents.
Conduct open, fair and well-publicated elections.

. Welcome and educate new members of the

community — owners and non-owner residents alike.

. Encourage input from residents on issues affecting

them personally and the community as a whole.

. Encourage events that foster neighborliness and a

sense of community.

Conduct business in a transparent manner when
feasible and appropriate.

Allow homeowners access to appropriate
community records, which requested.

Collect all monies due from owners and non-owner
residents.

Devise appropriate and reasonable arrangements,
when needed and as feasible, to facilitate the ability
of individual homeowners to meet their financial
obligations to the community.

Provide a process residents can use 10 appeal
decisions affecting their non-routine financial
responsibilities or property rights-where permitted
by law and the association’s governing documents,
Initiate foreclosure proceedings only as a measure of
fast resort.

Make covenants, conditions and restriclions as
understandable as possible, adding clarifying “lay”
language or supplementary materials when drafting
or revising documents.

Provide complete and timely disclosure of personal
and financial conflicts of interest related to the
actions of community leaders i.e. officers, the board
and committees.
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