
Circle C Aquatics November 2012 Board Report 

 

Facility Operations  

October 18, 2012 – November 19, 2012 
 
Resident Entries with ID Card – 1,071 (290 unique residents) 
Resident Entries without ID Card – 1  
Total Resident Entries – 1,072 
 
Guest Entries – 15 
 
Total Entries into Aquatics Facilities – 1,087 
(The above numbers do not reflect any entries from program use) 
 

 

Winter Hours (October 1, 2012 – March 9, 2013) 

Swim Center Pool 
Monday – Friday Saturday Sunday 

6a-10a (Lap Only); 3:30p-7p (Lap Only) 8a-11a (Lap Only) Closed 

 
 

 

 

Special Holiday Hours: 

Closed November 21 – November 24 

Closed December 21 – January 2 

Community Center Pool closed for season. 

 

 

 

Programs 

Select Swim Team – November  
Total Swimmers Enrolled - 172 
Revenue   - $ 19,694.50  
 

Masters – November 
Swimmers Enrolled  - 5 
Net Revenue  - $ 280.00 

November Contracted Programs 
Bowie High School 
Veritas Academy 
Tri-Zones 
Austin T3 
 
 

Staff 

Lifeguards – 24 employed 
Front Desk – 4 employed 
Instructors – 1 employed 
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Incidents / Accidents (October 18 – November 19) 

November 7, 2012 

At approximately 9:35am, an elderly woman (of Asian descent) entered the Circle C Café.  Chef Jaime tried to speak with her, 

but she did not speak English.  Before he could stop her, she ran for the access door into the Swim Center.  She placed her arms 

behind her back and ran for the pool.  Jaime was able to catch up to her and stop her before she dove into the water.  He alerted 

the lifeguard on stand, Sarah Humphrey, of the situation.   

The woman was crying and yelling, but not speaking English.  Lifeguard Young To, and also the Senior Staff on duty, responded 

to the situation.  At that point, Alex Kong, a resident, came out of the restroom.  He was able to translate what the woman was 

saying.  She was yelling that she was trying to kill herself in the pool to prove that she was right and her daughter was wrong. 

Soon after this, the woman’s daughter and son-in-law arrived at the scene.  She informed Jaime that she was a nurse and that her 

mother had Alzheimer’s disease.  The woman had asked her daughter to take her to the pool so she could kill herself.  The 

woman then ran out of the house. 

The woman’s daughter did not want to give our staff any identifying information regarding her or her mother.  The woman left 

the Swim Center by escort from her daughter and son-in-law. 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Website: www.ccswim.net 
Select Site: www.select.ccswim.net 
 
Circle C Swim Center 
5919 La Crosse Avenue 
Suite 100 
Austin, TX 78739 
(512)288-6057 
customerservice@ccswim.net 
 
Circle C Community Swim Center 
7817 La Crosse Avenue 
Austin, TX 78739 
(512)301-8259 
customerservice@ccswim.net  
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