


HOW TO ORDER AHEAD ONLINE THROUGH THE BFT WEBSITE



WE'LL CREATE A SPECIFIC
WEBLINK FOR YOUR
LOCATION
 
JUST CLICK THE SUBSCRIBE
BUTTON, ENTER YOUR
EMAIL AND WE'LL SEND
YOU A NOTIFICATION EVERY
TIME THERE IS A TRUCK AT
YOUR PROPERTY. 
 
NEVER FORGET WHEN YOUR
FAVORITE FOOD TRUCK IS
COMING!

HOW IT WORKS
SUBSCRIBE TO RECEIVE
TRUCK MENUS



ONCE SUBSCRIBED
YOU'LL RECEIVE
REMINDER EMAILS ON THE
DAYS FOOD TRUCKS ARE
COMING  WITH MENUS
AND ORDER LINKS
 
ORDER DIRECTLY FROM
THE MENU IN THE EMAIL
OR CLICK THE LINK TO
ORDER FROM OUR
WEBSITE

RECEIVE EMAIL
REMINDERS 

HOW IT WORKS



WHEN YOU'RE READY TO
PLACE YOUR ORDER, ADD
ITEMS TO YOUR CART AND
SECURELY PAY RIGHT ON
OUR SITE
 
YOU'LL RECEIVE AN ORDER
CONFIRMATION AND WILL
BE NOTIFIED VIA TEXT
ONCE YOUR FOOD IS
READY FOR PICKUP
 
 

BROWSE DELICIOUS
MENUS

HOW IT WORKS



SEE MENU PHOTOS, THEIR
DESCRIPTIONS AND ADD
ANY SPECIAL
INSTRUCTIONS LIKE "NO
MAYO" OR "EXTRA
CHEESE"
 
ADD QUESTIONS FOR
PROTEIN TYPE, DRESSING,
"MAKE IT A COMBO?", OR
ANYTHING ELSE YOU
WANT
 
 

PLACE YOUR ORDER
HOW YOU WANT IT

HOW IT WORKS



TEXT UPDATES

YOUR ORDER WAS
RECEIVED

YOUR ESTIMATED PICKUP
TIME

IT'S READY FOR PICKUP

DON'T STRESS ABOUT
CHECKING ON YOUR ORDER
STATUS, WE GOT YOU
COVERED.
 
BFT LETS THE YOU KNOW VIA
TEXT WHEN: 
 

 

 

 
 
 
 

HOW IT WORKS



CUSTOMER
SUPPORT

NEED TO CHANGE YOUR
ORDER OR FORGOT TO ASK
FOR THE DRESSING ON THE
SIDE ?
 
NO WORRIES, WE HAVE A
TEXT CUSTOMER SUPPORT
TEAM THAT CAN HELP YOU
WITH ALTERATIONS OR
ORDER ISSUES.

HOW IT WORKS



LEAVE
FEEDBACK 

AFTER YOUR ORDER IS 
COMPLETED AND YOUR
BELLY IS FULL, WE'LL
FOLLOW UP WITH YOU VIA
TEXT, ASKING TO RATE YOUR
FOOD TRUCK EXPERIENCE 
 
THIS WILL HELP US
DETERMINE WHICH FOOD
TRUCKS WORK BEST FOR
YOUR PROPERTY AND WHICH
DON'T.
 
 

HOW IT WORKS



SUPPORT@BESTFOODTRUCKS.COM
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